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QUANTITATIVE FORSCHUNG

* Wie viele Kunden nutzen Service xy?
* Wie viele Kunden wollen bekannten
Service xy?

* Wie viele Kunden sagen, sie
brauchen geplanten Service xy?

* Wie viele Kunden sind zufrieden mit
Xy?

->zahlen, was man kennt
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QUALITATIVE FORSCHUNG

* Was bedeutet xy unseren Kunden?

* Wie konnen wir flr unsere Kunden
von Bedeutung sein?

* Was bewegt unsere Kunden?

* Wie konnen wir unsere Kunden
unterstutzen?

* Wie konnen wir die Anliegen unserer
Kundenverstehen und wertschatzen?

-> neue Dienstleistungsideen
-> frische Haltung zur Arbeit
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ETHNOGRAFIE

Menschliches Verhalten
verstehen, so wie es sich in
den Lebensweisen
verschiedener
Gemeinschaften zeigt.
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QUALITATIVE METHODEN IM KONTEXT DER ETHNOGRAFIE
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Einzelinterview
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FOTOETHNOGRAFIE

Quelle: Glaser /Schulz 2014 4
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CULTURAL PROBES

Quelle: Bachelorarbeit Milena Franck, 2011, 5. 164
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DESIGN-WORKSHOPS / 1

T

Quelle: eigene Fotos 6
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DESIGN-WORKSHOPS / 2

Quelle: eigene Fotos
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WALKING IN YOUR CUSTOMER'S SHOES
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https://www.youtube.com/watch?v=uhSBTwF5aZU

PARTICIPATORY DESIGN / PARTIZIPATIVES DESIGN:

“Participatory Design refers to the activity of designers and people
not trained in design working together in the design and
development process. In the practice of PD, the people who are
being served by design are no longer seen simply as users,
consumers or customers. Instead, they are seen as the experts in
understanding their own ways of living and working. They are seen

as valuable partners in the design and development process”.
(Sanders 2013, S. 65)
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PARTIZIPATIVES DESIGN IN BIBLIOTHEKEN

Participatory Design in Participatory design is an approach to
Academic Libraries . .

Methocs, Fincinge, and mplementations building spaces, services, and tools
el where the people who will use those

things participate centrally in coming
up with concepts and then designing
the actual products. (Foster 2012, S. 1)

10

Quelle: Foster 2012
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DIGITALE ETHNOGRAFIE

‘digital ethnography’ ‘virtual
ethnography’ ‘internet
ethnography’ ‘ethnography
on the internet’ ethnography
of virtual spaces’

‘netnography’ B | visionsofstudents.org ﬂg .
(Varis 2014, S. 2) B ‘_) ‘

See all the ideas at

Quelle: Wesch 2007 11
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https://www.youtube.com/watch?v=dGCJ46vyR9o

NUTZERSTUDIEN

Studying Students (USA, 2007)

Methoden:
-Interviews
-Foto-Tageblcher
-Workshops (Charette)

Studying Students

The Undergraduate Research Project at the Us rsity of Rochester

Quelle: Foster / Gibbons 2007
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SCHLUSS

Danke fur Ihre Aufmerksamkeit
Kontakt: christine .glaeser@haw-hamburg.de
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