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Nottingham &
Information Services

m Research led (‘Russell Group” incl. Birmingham,
Bristol, Cambridge, Edinburgh, Oxford, UCL)



Nottingham &
Information Services

m Hstablished 1948 (700 students). Now over
30,000 students. The most sought after UK
University (2003- over 50,000 applications for
nearly 5,000 undergraduate places)



Nottingham &
Information Services

m 400 Information Services staft (Library, IT, AV)



Nottingham &
Information Services

m 10 UK Libraries
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Information Services Structure Chart Sep 2004

. Strategy Group for Information Services Finance Team
o S e r V I C e S Information Services CIO: Karen Stanton e Financial Reporting &
Chair: Professor Pamela Gillies Management
THE UNIVERSITY of NOTTINGHAM Pro-Vice-Chancellor for Information Services Deputy Director: Information
Assistant Director to be e Procurement
Information Services Strategy nominated e Budget Planning

v v

Customer Services IT Systems
Assistant Director: Stan Smith Assistant Director: Lynne Tucker

Research & Learning Resources
Assistant Director: Stephen Pinfield

e Library Lending/Interlending Voice/Data Network Library Collections (Printed and
e General Enquiry Services Business Development Electronic)
e IT Helpline Central/Distributed Systems e Manuscripts and Special Collections
e Switchboard Central Directories ¢ Digitisation

¢ [T/Information Skills Training Email e Acquisition of materials

Programmes IT Security ¢ Bibliographic Services

¢ IS Publications & Marketing High Performance Computing e Metadata
o [S Computer Resource Areas IT Service Quality ¢ Binding, retention, preservation
o Support for Teaching Accommodation IT Operations e Subject support & enquiry
e Support for Language Labs Student Network Systems e Academic Services
e Computer Supplies IT Change & Problem Management e BIOME + Education Portal
e Library Building & Porter Services Software site Licensing e Copyright
e Language Services to Business Desktop Systems e SHERPA Project

IT Support (Schools & Central Services)
Research Applications & New Technologies
E-learning Applications development & support
Portal & Corporate Web Development

Planning and Quality
Assistant Director: TBA
e Service Definition Standards e Personnel
e User Surveys e Accommodation
e Performance Indicators e Health & Safety
e Management Information e Project Planning & Co-ordination 1
o [S Training and Staff Development e Data Protection
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Nottingham — a community of
communities

m 30,000 Students (FT/PT/Distance Learners)



Nottingham — a community of
communities

m 5,000 Staff (Academic/Admin)



Nottingham — a community of
communities

m 80,000 Alumni



Nottingham — a community of
communities

m [ocal/Regional/National/Global partners



Nottingham — a community of
communities

m Different locations



Nottingham — a community of
communities

m Working at different times of the day



Nottingham — a community of
communities

m Members of differing external communities



Disparate
Systems/Data/Resources

B Sound infrastructure



Disparate
Systems/Data/Resources

m Disparate systems/data/resources



Disparate
Systems/Data/Resources

m Disparate systems/data/resources

= Admin systems
(‘best of breed’, SQL Server, W2K)



Disparate
Systems/Data/Resources

m Disparate systems/data/resources

m Online learning/VILEs
(4,000 modules — 550 Blackboard, 300 WebCT)



Disparate
Systems/Data/Resources

m Disparate systems/data/resources

® Nottingham/WWW online resources
(200 school/dept websites — CMS)



Disparate
Systems/Data/Resources

m Disparate systems/data/resources

m Library catalogues
(Aleph, Metalib)



Strategy — Empower the
Community

m Integration (people, technology,
data/information, support)



Strategy — Empower the
Community

B Personalised access to services and resoutrces



Strategy — Empower the
Community

m Recognise that statf and students are members
of many ‘communities’ and require to interact
with them



Strategy — Empower the
Community

m Provide flexibility and choice



How do we do this?

m Web Portal



How do we do this?

m Web Portal (options in 2001)
m Blackboard level 3



How do we do this?

m Web Portal (options in 2001)

= Campus Pipeline



How do we do this?

m Web Portal (options in 2001)

® uPortal (version 1.5)



How do we do this?

m Timeline 2001
m US (Destin) EDUCAUSE JA-SIG conference



How do we do this?

B Timeline 2001

B commit to uPortal



Open-source, open-standard effort using Java,
XML, XSLT,JSP and J2EE. It is a collaborative
development project with the effort shared among
several of the US Educause JA-SIG (Java in
Administration Special Interest Group) member
institutions.



Arizona State
Athabasca
Calgary
CALPOL State
Columbia
Cornell
Deakin
Delaware
Denison
Hawaii
[llinois State
Kansas

[aurentian

ulPortal Sites

North America

Memorial University (Newfoundland)

National Science Digital Library

New Mexico
Northeastern
Northern Arizona

Princeton
Rutgers

Syracuse

Texas Tech

UBC

University of California,lrvine
Udine

Virginia

Virginia Tech

Yale



How do we do this?

B Timeline 2001

m US (Phoenix) CUMREC conference (IBS)



How do we do this?

B Timeline 2001

m oather requirements



How do we do this?

B Timeline 2001

B sctup Steering Group



How do we do this?

B Timeline 2001

m Source hardware



How do we do this?

B Timeline 2001

m Train developers (Java, XML, XSL'T)



How do we do this?

B Timeline 2001

m [BS consultancy/training



How do we do this?

B Timeline 2002

m ulPortal v2.0 released



How do we do this?

B Timeline 2002

m Channel development



How do we do this?

B Timeline 2002

m Portals 2002



How do we do this?

B Timeline 2002

m Pilot implementation (September 2002)



How do we do this?

B Timeline 2003

m Fvaluation of pilot



How do we do this?

B Timeline 2003

m Channel development



How do we do this?

B Timeline 2003

m Adoption of Luminis



How do we do this?

B Timeline 2003

m Rollout to 80% of students (Sep 2003)



How do we do this?

B Timeline 2003

m Pilot of statf portal (Sep 2003)



How do we do this?

m Timeline 2004

m Rollout to all students



How do we do this?

m Timeline 2004

m Rollout to all statf (Sep 2004)



my.nottingham.ac.uk (live)

my.nottingham.ac.uk (slides)




ulPortal Sites

Europe

uPortal Training@Nottingham . .
spring 2003 | Un%vers%ty of anmmgham
= University of Birmingham = University of Bristol
= Cardiff University = De Montfort
= De Montfort University m  University of East Anglia
= University College Dublin m  University of Edinburgh
= University of East Anglia ®  Université de Gen€ve
- Heriot Watt University = Hull University
- Ly O.f OXfOI‘d m  University of Linkoping
= Queens University Belfast » . .

m  University of Nottingham
= Royal Holloway College N S
= University of Southampton e A

m  University of Oxford
uPortal Training@Nottingham = Royal Holloway, University of London
summer 2003 m  Stockholm University
= University of Edinburgh m  University of Udine

= University of Glasgow
= QUB (NIIMLE)



Lessons (what we did ‘right’)

m Backing from University Senior Management



Lessons (what we did ‘right’)

m [nvolvement of the University community



Lessons (what we did ‘right’)

m Phased approach



Lessons (what we did ‘right’)

m Helping to develop a UK uPortal community



Lessons (what we did ‘not so right’)

m Needed more involvement from the University
community



Lessons (what we did ‘not so right’)

® Needed more subject/school-based focus



Lessons (what we did ‘not so right’)

m Adopted uPortal 2 years too early






Questions?



Further Information

http://my.nottingham.ac.uk

www.nottinoham.ac.uk/is/about/projects/pottal /

WWW.]a-S1g.0rg/

www.uportal.org

stan.smith@nottingham.ac.uk


http://my.nottingham.ac.uk/
http://my.nottingham.ac.uk/
http://www.nottingham.ac.uk/is/about/projects/portal/
http://www.nottingham.ac.uk/is/about/projects/portal/
http://www.ja-sig.org/
http://www.ja-sig.org/
http://www.uportal.org/

a ¥elcome to my.nottingham.ac.uk: The Portal for people at the University of MNottingham. - Microsoft Internet Explore - IEllil

Address I@ hitkp: iy, nokkingharn, ac, k) j =0 ﬁF

|Ei|e Edit  Wjew Favaorites Tools  *

Qo O - X & | =

2 Ur r&ﬁﬂg of
ml'lgham Iyl.lfmﬁghﬁﬂilnu k

J Welcome || About || Help |

Please Login Welcome to my.nottingham.ac.uk
Username: The portal for students and staff at the University of Nottingham,
Password:

| Registration 200455

_ Thiz wilt be dvnarically pulled fromm somewhere,
| Login || Cancel | The source of this feed is yet to be decided.

What's inside?
& single sign-on to access the following services:

Ermail

Classified Ads

Academic & Social Groups
WebCT & Blackboard

Maodule Information
Information Gateway

Reading Lists

Schoal and Course Information

Quick Help

o What is my username & password?
o How do I register?
#« Can I have a quest account?

Copyright @ 2004 The University of Mottingham,

Terms of Use / Support / Quick Start Guide / Availability / Accessibility

sl |

@ Done | | E |H Local inkranet




a About the Portal: The Portal for people at the University of Mottingham. - Microsoft Internet Explorer

Address I@ http: /i, niottingham, ac,ulky

|Ei|e Edit  iew Fawvaorites Tools *

O - A

() Back

o &

The Portal

my.nottingham.ac.uk

Welcome About

Please Login

Usernane:

Passward:

| Login || Cancel |

Help

About the Portal

Portal developrment is an integral part of the University's emerging
eknowledge strategy. Its aim is to provide an integrated personalised
web environment for both staff and students allowing them to interact in
a seamless, secure atmosphere for both teaching and research, and to
provide the opportunity to optimise business processes and objectives,

This strategy encornpasses student and staff partals and specific
developments in Applications, Alurmni, Research Management and
Business Intelligence portals, Future developments will see further
integration and new developments in custormer relationship
management and knowledoe management,

#® The University's commitment to the Portal from the Yice Chancellor
(streaming media file).

University websites for Students or Staff,

Copyright © 2004 The University of Mottingharn.

Terms of Use / Support / Quick Start Guide / Availability / Accessibility

|@ Done




a Guest logins: The Portal for people at the University of Mottingham. - Microsoft Internekt Explorer

|Ei|e Edit  iew Fawvaorites Tools *

=10l x|

Address |& http:/imy.nattingham. ac.uk) - Go

ar

|@Back {’b| =

The Portal

my.nottingham.ac.uk

Welcome About

Help

Please Login

Usernane:

Passward:

| Login || Cancel |

Help » Guest lagins
Guest logins

“ou can login to the portal for a typical student wiew using any of the
following usernames:-

* guestl * guests
® guest? ® guest?
* guestd ® guestd
* guestd * guestd
* guests * guestll

The password for all these guest accounts is portal,
Remember:-

These are shared accounts and are intended to give vou an idea of what
the portal looks like, The layouts for these acounts will be reset
periodically so any changes that you make will be lost, You may not be
able to use same of the applications in the portal due to licensing
restrictions, They are for guest use not permanent use,

If somebody else logs in to the account that you are using, you will be
logged aut,

Copyright @ 2004 The University of Mottingham,

Terrms of Use / Support /£ Quick Start Guide / Awvailability / Accessibility

@ Done

E H; Local inkranet

=
/4




2 The Portal for staff and students at the University of Mottingham - Microsoft Internet Explorer - |EI|5|

Address | http:/my.nottingham. ac.uky j G | A
QBck D - N & | =

niversityof | The Portal o &3

|Ei|e Edit Wiew Favorites Tools *

Rits . unt ! "
mngham my.nottingham.ac.uk ContentL: -:-ult calendar groups logout help
| Home | | My School | | Me | | My Course | | eLibrary | | My Future | | MNews |
Campus Announcements [=]]E3[E GroupWise Email [=]]E3[E
There are no Campus Announcements G"DUPWEFE-WEIDACCESS
e « with attachrnent viewers
Personal Announcements @@@ o without attachrent viewers

You currently have no personal announcements

P ————————————————= | Person Search [=]]E3[E
Channel List [s][E[FS| »
Surname: 1st Initial:
Recent Channels I I
Search for: % ctaff
Pubmed Daily Updates (Derno) © student
My Library Record (HTML Mockup) Search |

My Library Record {(Draft)
My Finances (Derno)

My Details (DRAFT)
Person Search

Job Search GOOQ'E Search @@@

Groupiise Email G I )
CES Yiewer 0(:)8 e

Scientia Timetable |

View complete list of channels Search & Tnternet LI
s

@ Done I_ I_ I_ |"3 Local intranet




7} The Portal for staff and students at the University of Mottingham - Microsoft Internet Explorer Y [m] P

fddress I@ htkp: vy, notkingharn. ac.uky j =] Go l';"

|Ei|e Edit Wiew Favorites Tools *

The Portal %0 ¢

unt i ;.
my.nottingham.ac.uk out | calendar groups logout help

ﬁ The University of
M | Nottingham
fesearch  Staff Look-Up Student Intranet | Staff Intranet
' SCHOOL OF PHARMACY

The School of Pharmacy at the University of Mottingham is one of the maost highly
rated Pharmacy Schools in the LK.

3 WWe have a ranking of International Excellence’ for our research, and our teaching is Current PhD vacancies
rated as 'Excellent’ In the recent Research Assessment Exercizse, the School [mare...]
i entered the largest number of research active staff when compared to any other UK
School of Pharmacy. Lord Dearing Award far Dr
Cristina De Matteis

Undergraduate Registration and Weelk 1. [more. .

FPhil YWilliams is now a
Fellow of RPSGE [mare. ..

"Liver Studies in
Research" course in —

September [more...

‘ 5 ..mnore news items
anasd — -

. =

A

|@ Done I_ I_ I_ |‘ﬂ Local intranet

THas =
—




2 The Portal for staff and students at the University of Mottingham - Microsoft Internet Explorer

|Ei|e Edit Wiew Favorites Tools *

Address | http:/my.nottingham. ac.uky j Go

2 University of
ml'lgham Iﬂfwﬂ?ﬂfﬂm k

unt

Content’Layaout

Qi - O - @ & =

calendar groups logout help

Maore Details =

If this information is incorrect,
please update it.

Update Details

Bookmarks + [Ol= [

These are the current outstanding items in ¥your account.

Fee Type Date Invoice Mo. Due Date

Tuition Fees 24/10/2003 FB99999 07/11/2003
Accommodation 01/09/2003 AC11111 14/10/2003
Library fine 14/04/2004 LBS7600 01/05/2004
Library fine 14/04/2004 LBE7601 01/05/20044

Description Total
Invoice for 03/04 597
tution fees

Invoice for first 435
term’s

accornmaodation

Second term’s 5.00
library fine

Replacement of lost 85.00
boolk

| Home | | My School | | Me | | My Course | | eLibrary | | My Future | | MNews |
My Details = My Library Record [=]]E3[E
A summary of your contact A summary of your items on loan and reservations.
details held by the My loans Due date
University. . . . . .
Essential ¥UL prograrmming / Yaughn Bullard, Kevin T. Smith, Michael C. Daconta, 30-06-04
MChern Mx¥100
Zourse .ﬁ.nahrt_ical
Chemistry My reservations
Home 221b Baker Street Essential ¥UL prograrmming / Yaughn Bullard, Kevin T. Smith, Michael C. Daconta,
Address  London
Term B2z1, Partland * These item(s) are due back this week.
Address  Building Far mare details see vour User recaord in URMLOC,
University of
Mottingham
University Park
Nottinghamm My Finances [={E3[F]
NG5 2ZHE

Amount {GEP)
Outstanding Pay To pay

200.00 ¥ [Zzoo.oo
488 v [ zoo.o

3|00 [ 3s0o
85.00 [ o0

5N

I_ I_ I_ |'|d Local inkranet

[
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2 The Portal for staff and students at the University of Mottingham - Microsoft Internet Explorer - |EI|5|

fddress I@ htkp: vy, notkingharn. ac.uky j 30 ?
@Backv@v@ @ .(b|.3¢

niversityof | The Portal o &3

|Ei|e Edit Wiew Favorites Tools *

tﬁngham my.nottingham.ac.uk ContentL: :;E: calendar gruup;s logout hf_:.lp
| Home | | My School | | Me | | My Course | | eLibrary | | My Future | | MNews |
Exam Timetable =

vour definitive examination timetable for May Z004* s now available from the link below, Please note, this will not include any alternative arrangements
{including alternative campus arrangements) made for your examinations, If this applies to vou, vou will receive a letter detailing the arrangements by Friday 7
May. If vou have not received a letter by this date, please contact the Courses Office,

(*Mot applicable for Medical School students)

Important: vou must read the notes and regulations regarding examinations

Students who miss an assessment or have their performance affected by extenuating circumstances should refer immediately to the procedure and guidance
for dealing with Extenuating Circumstances in the Quality Manual

Examination Timetable

My Modules =

+ Click here to:
Wiew yvour module enrolments, access yvour module hormme pages, email vour module convenors, commmunicate with classmates, and access many more
course-related materials,

Atademic Reg
.,! .,.. .

diy




The Portal for staff and students at the University of Nottingham - Microsoft Internet Explorer - |EI|5|

Address I@ hkkp: e nokkingharn, ac, kS j G0 #

|Ei|e Edit  Yiew Favorites Tools  *%

Quck -0 - & |

Ot f‘!ﬁ“!l s o
ml'lgham Iﬂfwﬂ?ﬂﬂ cuk L : @

calendar groups logout help

| Home | | My School | | Me | | My Course | | eLibrary | | My Future | | MNews |
eLibrary Gateway [=1[E3[F5| Library Online Catalogue =] [ES[FS|
vour gateway to electronic information sources including biblinographic databases, -
electronic journals and subject gateways: Search I":"” fields ;I

for Zearch
Launch eLibrary Gateway I _I

Enter author andfor title keywords to find books and ather
resources in the University of Mottingham library,

First Time Users:

We recommend that vou wiew this short introduction which shows vou how to: Or access UNLOC for more search options, your User record and
Inter Library Loans,

select resources
search across resources

wigw your results Reading Lists [=1[E3 ]

wigw the full text or locate the item

Reading lists with links to library holdings and online texts if

. ) ) available:
When vou first login your personal 'Resource Shelf' contains a set of resources selected

for yvou depending on your course, You can easily add or remove resources from this list,

Search for |

in |r'-'1|:u:|ule name _=| Zearch |

Exam PaPEI'S @@@ eg Search 'lecturer name' for 'Sirnrnons' or search 'module narme'

: , far 'fluid mechanics'
Access exam papers for most subjects from 1999 to present: Do not use * or ? for truncation (eg 'mech®') - just type 'mech’

Help is available, once you have logaed in, from the 'Help' button on the top menu bar,

Search for |

S 1 = v LI
@ I_ I_ I_ |‘d Local inkranet v




2 The Portal for staff and students at the University of Mottingham - Microsoft Internet Explorer - |EI|5|

Address | http:/my.nottingham. ac.uky j G | A
QBck D - N & | =

uaiessityof | The Portal O

|Ei|e Edit Wiew Favorites Tools *

] s
Content/Lavout | calendar groups logout help

N ttil‘lgham my.nottingham.ac.uk

| Home | | My School | | Me | | My Course | | eLibrary | | My Future | | MNews |
O [ 1|
Careers Advisory Service [=] [ Job Search [OEX
3 CENTRE [/ |
NMews and events links brought to you from CCD. Click the title for more information. <0/ DEVELOPMENT Zearch |J,:,|:,5.a,3.,_,k -

o .
Keep in touch! Search |

While vou are away from Mottingharn, keep up with all the latest vacancies notified to the Centre for Career Developrment
through our web site, Click on Off-carmpus access registration to apply for a password for off campus access (does exactly
what it says on the tint),

@ Summer closure

The Centre for Career Development will be closed fram 2 August for annual updating and will re-open on 1 September.
Check here and on our web site in September for news of events and activities for the autumn,

Copyright @ 2004 The University of Mottingharm.

Terms of Use / Support / Quick Start Guide [/ &vailability / Accessibility

=
@ Done I_ I_ I_ |\3 Local intranet v




2 The Portal for staff and students at the University of Mottingham - Microsoft Internet Explorer - |EI|5|

fddress I@ htkp: vy, notkingharn. ac.uky j 30 ‘Iq.
@Backv@v@ @ .(b|£';¢

niversityof | The Portal o &3

|Ei|e Edit Wiew Favorites Tools *

S ] o _ ‘
mngham my.nottingham.ac.uk ContentL: ;Lt calendar groups logout help
| Home | | My School | | Me | | My Course | | eLibrary | | My Future | | Mews |
Higher Education News =] Uk latest news from the Guardian [=]]E3[E

Labour to ban public smoking

A ban on smoking in public places along the lines of restrictions in Ireland
will form part of Labour's third term manifesto, according to draft policy
documents.

Special report: smoking

Updated every minute of every day - FOR AR
PERSONAL USE ONLY EEMENEWS

@ U-turn on gap-vear student fees
The gavernment amends a bill bringing in higher university tuition fees sa Hew fertility hreakthrough
that gap-year students are not penalised. First pregnancy achieved after avarian tissue transplant, it emerged

@ Student fee plans prompt defeats yesterday.
The controversial plans for university top-up fees run into trouble on the Special report: medicine and health
first day of detailed Lords scrutiny.,
@ Rise in UK student applicants M&S shaken by dirty tricks claims
There has been a 3.1% increase in the number of people applying to Watchdog tries to unravel web of share dealings surrounding bid wrangle.

study in Uk universities this autumn.
@ More pay full student tuition fee

There has been a rise in the number of young undergraduates in England
and wales liable for full fees,

@ ‘Mo alternative' to study fees

Controversial university tuition fees look set to be introduced in Morthern
Ireland causing degree costs to soar,

@ Rebels lose top-up fee protest

Labour sees off a backbench rebellion against plans to allow universities to
charge wariable top-up fees,

@ Mixed response to fees vote

Most university chiefs welcome the Commons wote on variable fees - but

@ Done I_ I_ I_ |'|d Local intranet
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_ a Accessibility: The Portal for people at the University of Nottingham

J Back - £3 ~ (x] (2 A =1
The Portal for staff and students at the Uniw = = IJ Iﬂ = |

Ae| Accessibility Statement

File  Edit ‘Wiew Faworibes  Tools

This is the Accessibility Statement for The Portal at the University of Nottingharm, If
vou have any gqueries or comments, please contact us,

e

h ] L
logout help

Access keys

Most browsers support this method of accessing specific links by typing keys defined
on the web site,

on Windows, you can press ALT + an access key;
-/ on Macintosh, vou can press Control + an access key,
Campus Announcements ’ [=]]E3[E

The following access keys have been defined for use throughout the Portal;
There are no Campus Announcements

® Access key 1 - University of Mottingham Horme page
® Access key 2 - Terms of Use
® Access key 3 - Support
® Access ke 4 - Quick Start Guide
Personal Announcements » Access key S - Availability
You currently have no personal annou * Access key 6 - Accessibility
If vou are logged in to the Portal, vou can also use the following access keys:
_
® Access key C - Calendar
ch | List ® Access key G - Groups @@@
annel Lis ® Access key H - Help
® fAccess key L - Logout
Recent Channels b

MNavigation aids

Pubmed Daily Updates (Derno) o Access Key

My Library Record (HTML Mockup)
My Library Record {(Draft)

Mv Finances (Dermo . i . .
H - ( ) < Available on all pages within the web site, allows easy access to main
My Details (DRAFT) content area

Person Search e ;I=
Job Search S00gIe SEafch [=1[5]ES|

Groupiise Email
CES Yiewer GOL}S[E

Scientia Timetable |

Yiew complete list of channels Search & Internet j
A

|@ Done I_ I_ I_ |‘:J Local intranet

< Usage is described above

® Slip Mawigation Link




Back to presentation
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