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The Internet has evolved into the
mother of all … (trouble?)

The beginning of the new era was 
quite inconspicuous …

(trouble?)
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Die Infrastruktur ist „einfach vom Himmel gefallen …“

Das bedeutet eine kaum zu überschätzende
“normative Kraft des Faktischen”

Statisches Web

– Einfache Informationsseiten, statische Inhalte, “von Hand gemacht”
(URL, HTTP, HTML)

– ”Per “Klick” von Dokument zu Dokument, vom der Quellenangabe 
zur Quelle, …

Dynamisches Web

– HTML-Antwort dynamisch erzeugt zur Laufzeit
(Scripts, Applets, Server Pages, Forms, Components)

– Interaktion möglich: Ausgabe abhängig vom aktuellen Benutzer
Enterprise Web

– Voll skalierbare, hoch verfügbare elektronische 
Geschäftsanwendungen (J2EE, .NET, Web Services)

– “Arbeiten im Netz”, Einkaufen, Geschäftsabläufe verbinden, …

→ von der Dokumentenanzeige zur Webanwendung …
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Das ist unsere Realität !
und „Cut & Paste” das Integrationswerkzeug !
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Beispiel: IBM Intranet Software Installation Address Lookup

Web Conferences

Human Resources

ERP
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Portal is Integrating User and IT World …

CRM 
Application

SCM 
Application

Content 
Management

Collaboration

eHR

Web Services

Syndicated 
Content

Secure Access
Rapid Deployment
Role Based Access
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Evolution of SOA Composite Applications with Portal 6

Role Based Access
Aggregation / SSO
Content Only Personalization

Portlet Messaging
Click 2 Action
Portlet Wiring

Templates
Application Context
Composite Application
Membership & Roles
Application Catalog Provisioning 
Application Roles
Advanced Personalization
Workflow
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Soweit so gut.
Und wie geht’s weiter ?

WEB 2.0 ist schon da !
Obwohl manche es noch nicht gemerkt haben ...
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Understanding movement to Web 2.0

Web 1.0 = Static Web Sites
– Access to information

Sites become interactive

Web 2.0 = Sites are social
– Users interact with each 

other
– Web is a platform

“A true Web 2.0 application 
is one that gets better the 
more people use it.”
Tim O’Reilly
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Tenants of Web 2.0 (Tim O’Reilly)

1. The web as platform
2. Harnessing collective 

intelligence
3. Data is the next Intel 

Inside
4. End of the software 

release cycle
5. Lightweight 

programming models
6. Software above the 

level of a single 
device

7. Rich user 
experiences
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Web 2.0

TechnologyTechnology

Web 2.0Web 2.0
SitesSites

TechniquesTechniques
““ServicesServices””

RSSRSS
AJAXAJAX AtomAtom

XMLXMLRESTREST

PHPPHP FlexFlex

MashupsMashups
TaggingTagging

Tag CloudsTag Clouds

FolksonomyFolksonomy

BloggingBlogging
wikiswikis

MicroformatsMicroformatsSymantec TaggingSymantec Tagging
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Web 2.0 technologies enable social networking 
solutions

People 
optimized

Process 
optimized

Information 
optimized

Publish information

Processes and transactions

Connecting people

Point Dynamic (Web 2.0)Integrated

Web 2.0: Second 
generation of Internet-
based services that let 
people collaborate and 
share information online 
in new ways—such as 
social networking, 
wikis, communication 
tools and social 
bookmarking
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Contextual Menus - Delivered by AJAX

Portlet Menu

Search Scope

Page Menu
Main Menu
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New Development Models –
Composite Applications & Mashups
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New Development Models - Composite Applications & 
Mashups
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Taxonomy vs Folksonomy
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Tag Cloud at IBM …. What is hot? What do IBMers
think is important?  What is not on this list?
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Lotus Quickr Connectors integrate right into your favorite 
applications…

Lotus 
Notes®
client

Microsoft Office / 
IBM Productivity Editors

Windows Explorer / 
“My Documents”

Lotus 
Sametime®

Making sharing & collaboration transparent and natural
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Microsoft Office Connector

Open and save 
documents into library or 
team workspace
Assign document 
properties (meta-tags)
Integrate with workflow 
for approval routing
Integrate with “dogear* ”
for tagging
Use your editor of choice 
(no forced upgrade)
– Microsoft Office XP, 

2000, 2003…
– IBM Productivity Editors

Facilitates collaborative document authoring and version management…

Also available for 
IBM Productivity 
Editors with ODF 

support
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Components for managing 
projects, including:

– Document libraries

– Team calendar and milestones

– Lists for managing structured 
content

– Discussions forums, blogs, & 
wikis

– And more...

Self-service with a step-by-
step guide to set up the 
places

Team workspaces (Quickr)
Easily create online places for projects and teams
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Check-in, check-out,
version control

Customizable views to
organize content

Multi-level security
(library, folder, document)

Search across multiple
libraries

Workflow for routing
& approving content

RSS/Atom feed support to
share or consume content

Extensibility: custom meta-data, document types and templates

Content libraries (Quickr)
Quickly set up libraries to store and share content securely
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End users can create custom team workspaces using 
flexible Lotus Quickr templates and components

Team blog

Wiki

Project 
dashboard

Many 
more…
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Electronic Forms

Portal 
Document
Repository

Forms DesignerForms Designer

Forms ViewerForms Viewer
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Expeditor Technology
Universal client  platform spanning Win2K, WinXP, WinMobile and Linux

“Extending SOA beyond the data center to People, Places, and Things”

WEB

DISCONNECTED MANAGED

RICH

COMPOSITION

Expeditor

Web – when needed

– Browse any existing web application
Rich – when needed

– Optimized user experience exploiting 
native platform look and feel

Composition – when needed

– Seamless integration enabling 
“Composite Applications”

Disconnected – when needed

– Full application support – at the client
Managed – when needed

– Install, configure, and maintain both 
the platform and the applications

Why do we need it?
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IBM Portal is much more than boxes in a browser

MS Office &
Windows

O
ther C

lients

Web
Browser

Rich
Clients

Mobile
Client

Presentation Services

eForms
Xforms
O

ther C
lients
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Japanese

Thank You
English

Merci
French

Russian

Danke
German

Grazie
Italian

Gracias
Spanish

Obrigado
Brazilian Portuguese

Arabic

Simplified Chinese

Traditional Chinese

Hindi

Tamil

Thai

Korean

Dziękuję
Polish


